At Property Investment Store  we are committed to protecting your privacy and handling your personal information in accordance with the Australian Privacy Act 1988, the Australian Privacy Principles (APPs), and other applicable privacy laws.
This Privacy Policy explains how we collect, use, disclose, store, and protect your personal information when you engage with our services, website, events, consultations, finance partners, and property investment solutions.

1. Who We Are
Property Investment Store provides property investment education, strategy, finance introductions, property sourcing, project management, SMSF property guidance, NDIS SDA investment opportunities, and related property investment services across Australia.
Our associated businesses and strategic partners may include:
· SDA Management Australia (SDAMA) 
· Saviour Finance 

2. What Personal Information We Collect
We may collect personal information, including but not limited to:
Identity Information
· Full name 
· Date of birth 
· Residential address 
· Email address 
· Phone number 
Financial Information
· Income and employment details 
· Borrowing capacity information 
· Credit and lending information 
· SMSF details 
· Asset and liability information 
· Tax-related information 
Property & Investment Information
· Investment goals and strategies 
· Risk profile 
· Property ownership details 
· Investment preferences 
· Property portfolio information 
Technical Information
When you use our website, we may collect:
· IP address 
· Browser type 
· Device information 
· Cookies and tracking data 
Sensitive Information
In limited circumstances, we may collect sensitive information where necessary and with your consent, such as:
· Health or disability-related accommodation requirements relating to NDIS SDA investments 
· Financial hardship information 

3. How We Collect Information
We collect personal information through:
· Discovery sessions and consultations 
· Fact finders and questionnaires 
· Website forms and contact requests 
· Phone calls and emails 
· Finance applications 
· Social media interactions 
· Property investment events and seminars 
· Third-party service providers and referral partners 
· Publicly available sources where permitted by law 

4. Why We Collect Your Information
We collect and use personal information to:
· Provide property investment advice and education 
· Assess suitability for property investment opportunities 
· Assist with finance and lending introductions 
· Facilitate property transactions 
· Coordinate with builders, brokers, solicitors, accountants, and property managers 
· Provide SMSF and NDIS SDA investment support 
· Deliver ongoing client support and annual reviews 
· Send updates, newsletters, and marketing communications 
· Improve our services and website functionality 
· Comply with legal and regulatory obligations 

5. Disclosure of Personal Information
We may disclose your information to trusted third parties where necessary, including:
· Mortgage brokers and lenders 
· Solicitors and conveyancers 
· Accountants and financial professionals 
· Builders and developers 
· Property managers 
· Insurance providers 
· Technology and CRM providers 
· Government and regulatory authorities 
· Professional advisors and auditors 
We only disclose information necessary for the relevant purpose and take reasonable steps to ensure third parties handle your information securely.

6. Marketing Communications
We may send you:
· Property investment updates 
· Market insights 
· Educational content 
· Investment opportunities 
· Event invitations 
· Newsletters and promotional material 
You may unsubscribe at any time by:
· Clicking the unsubscribe link in our emails 
· Contacting us directly 

7. Cookies and Website Analytics
Our website may use cookies, pixels, and analytics tools to:
· Improve website performance 
· Understand visitor behaviour 
· Personalise user experience 
· Support advertising and remarketing campaigns 
You may disable cookies through your browser settings, although some website functionality may be affected.

8. Storage and Security
We take reasonable precautions to protect your personal information from:
· Loss 
· Misuse 
· Unauthorised access 
· Disclosure 
· Alteration 
Security measures may include:
· Secure cloud storage 
· Password protection 
· Restricted staff access 
· Encrypted communications 
· Secure CRM systems 
Despite our efforts, no method of electronic transmission or storage is completely secure.

9. Access and Correction
You may request access to your personal information or request corrections if you believe the information is inaccurate, incomplete, or outdated.
To make a request, contact us using the details below.

10. Third-Party Websites
Our website and communications may contain links to third-party websites. We are not responsible for the privacy practices or content of those websites.

11. Overseas Disclosure
Some of our technology providers or service partners may store or process information outside Australia. Where this occurs, we take reasonable steps to ensure your information is protected in accordance with Australian privacy laws.

12. Retention of Information
We retain personal information only for as long as necessary to:
· Provide services 
· Meet legal and compliance obligations 
· Resolve disputes 
· Maintain business records 
When no longer required, information is securely destroyed or de-identified.

13. Complaints
If you believe we have breached your privacy rights, please contact us first so we can attempt to resolve the issue promptly.
If you are not satisfied with our response, you may contact the:
Office of the Australian Information Commissioner
Office of the Australian Information Commissioner

14. Contact Us
Property Investment Store
· Phone: 1300 747 867 
· Email: info@pistore.com.au 
· Website: www.propertyinvestmentstore.com.au 

15. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in legal requirements, technology, or our business operations. The latest version will always be available on our website.

